
Paws4Survival.com Interview Questions 
Research Question: How might the functionality of Paws4Survival.com be improved? 

Phase 1: Introduction  

Hi, my name is Dana Fusek. I would like to thank you for your participation in this study. I am looking to 

re-design an animal rescue website and think that you could be essential in helping the redesign 

process. You are welcome to leave at any time. (pull out audio recorder) So I can properly relay your 

answers to the rest of my team later, do I have your permission to record this session? Thank you for 

your answer. (pull out consent forms) finally, would you please sign these consent forms for your 

protection? Thank you.  

Phase 2: Warm-Up  

0. Before we begin- I would like to know a little bit about you.  

o Where are you from?  

o Do you own any pets?  

o What kind of pets do you have? Name and ages?  

o Have you ever volunteered at an animal shelter or rescue organization? Where?  

o Have you ever been a foster parent for adoptable animals?  

o Have you ever adopted a pet from a rescue organization?  

o Have you ever donated money or supplies to a rescue organization?  

  

Phase 3: Body of the Session  

1. Think of the last time you adopted an animal from a rescue organization.  

 

1a. What was the name of the organization and what made you choose that organization?  

 

1b. If you found your pet on Petfinder.com or another animal adoption search engine site- 

Did you visit that organization’s website before adopting? 

 

1c. Was there anything you really liked about that organization’s website?  

 

2. What steps do you think a rescue organization needs to take to be successful at adopting 

out animals who need homes?  

 

3. Did you fill out an adoption application on the rescue’s website or in person?  

 

3a. How long would you say it took you to fill out the application?  

 

3b. Was the adoption application easy to use? 

 



4. Think of a negative experience that you had when looking to adopt an animal from a rescue 

organization.  

 

4a. What made the experience unpleasant?  

 

4b. Did you visit that organization’s website before adoption (or attempting to adopt)? 

 

4c. Was there anything you disliked about the organization’s website?  

 

5. Now I would like you to think about if you have volunteered at an animal rescue 

organization or animal shelter.  

 

5a. What type of volunteering were you involved in? Shelter care? Adoptions? Donations? 

Transport?  

  

5b. How many hours would you typically volunteer per month?  

 

6. Now I would like you to think about how you navigated volunteer opportunities at that 

animal rescue or animal shelter. 

 

6a. What did the organization do to make you aware of volunteer opportunities?  

 

6b. Did the organization post volunteer information on their website? Was this information 

easy to find?  

 

(Take out phone or laptop and pull up rescue’s website)  

 

7. Would you please demonstrate how to find volunteer information on this website?  

 

7a. Do you think someone who has never used this website would be able to find volunteer 

information easily?  

 

8. Have you ever fostered an animal for a rescue organization? Where? 

 

8a. Does the rescue organization provide fostering information on their website?  

 

8b. Does the rescue provide a fostering application online? If I wanted to foster, what would 

the process look like?  

 

9. In this last part of the interview, I would like you to think about a time that you donated 

money to a rescue organization. Please do not include adoption fees as a donation.  

 

9a. What method did you use to donate money?  

 



9b. Does the rescue’s website have a way to donate money?  

 

9c. Did you make a one-time donation? Or do you donate monthly or yearly? Does the 

rescue organization’s website give an option to choose one-time or monthly donation?  

 

10. Finally, I would like you to think about the last time you donated supplies to a rescue 

organization.  

 

10a. What type of supplies did you donate?  

 

10b. Did you donate online through a sponsoring website (like Amazon)? Or did you bring 

supplies to the shelter?  

Phase 4: Cooling-Off 

11. If you were to visit a rescue organization’s website now- what would your purpose for 

visiting be? 

 

12.  From your experience with animal rescue websites, do you think most rescue organization 

websites you’ve visited could be improved? How?  

 

13. Is there anything else I should have asked you about?  

Phase 5: Wrap-Up  

This concludes our interview. I would like to thank you again for your participation in this interview. Your 

insight has been very helpful in this study. Do you have any questions for me? (Hand business card) If 

you think of any questions you would like to ask later, feel free to contact me. Thank you again. Have a 

great day!  


