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LETTERBOXD.COM VS 
MUBI.COM

There are not a lot of options out there for the film lover who 

enjoys connecting with others. Luckily, I found two of the 

most widely used websites for movie-goers. I find myself 

using one of these sites regularly for my cinematic needs. Is 

it the layout? The functionality? Or something as simple as 

the text choices? I propose that it is something deeper. The 

user psychology is what makes me come back. For this 

assignment I took a dive into the design of each website to 

uncover the functionality (UX) and aesthetics (UI) of each.



"MAGIC MIRROR ON THE WALL. WHO'S THE FAIREST ONE OF ALL?" -SNOW
WHITE AND THE SEVEN DWARVES (1937)

A WEB ANALYSIS OF 
LETTERBOXD.COM

Letterboxd.com is a newer but rapidly growing 

social media website for fans of film and 

television. This site allows users to rate films, 

write reviews, create film lists, etc. It also 

creates a unique profile of you that shows your 

journey in movie viewing.



"YOU HAD ME AT HELLO." -JERRY MAGUIRE (1996)

THE SKILLFUL UI DESIGN OF THE 
LETTERBOXD.COM HOMEPAGE

The Design of the 

Letterboxd.com homepage makes 

me feel THANKFUL and 

RELAXED because my need for 

FUN and CONNECTIVITY is 
being met. The homepage acts as 

a journey through all my movie 

watching and review writing. As 

soon as I log in to my homepage I 

notice the slick black format 
background. This connects me to 

the quiet darkness of my favorite 

place-the movie theater. The pops 

of color remind of me of the 

colorful images appearing on the 
big screen.



"IT'S WHAT YOU DO RIGHT NOW THAT MAKES A DIFFERENCE." -BLACKHAWK DOWN (2001)

THE POWER OF THE LIST PAGE
The list function makes me feel 
POWERFUL and THOUGHTFUL because 
my need for CONTRIBUTION and SELF-
EXPRESSION is being met. I love ranking 
my favorite films annually. With a simple 
UI design "grab and sort" function, 
Letterboxd.com makes it easy to create 
lists. It also makes me feel that I made 
an impact on the films people choose 
to watch.

Not to mention this function can act as a 
reward system for seeing as many films as 
possible and by the number of "likes" I get.



DRAWING INSPIRATION BY 
WRITING REVIEWS

The aesthetic design of the review 

page makes me feel INSPIRED

because my need for CREATIVITY is 

being met. I consider writing to be 

my main artistic outlet. Seeing my 

post next to the cover art of the 

film makes me feel like I 

contributed to the project as a fan 

and expressed my need to 

communicate.



"FASTEN YOUR SEATBELTS, IT'S GOING TO BE A BUMPY NIGHT." -ALL ABOUT EVE (1950)

WRITING REVIEWS CAN HAVE FLAWS
While I appreciate the platform for writing film 

reviews this page does not come without 

drawbacks. When judging from a functionality 

standpoint, the review page on Letterboxd.com 

can make me feel FRUSTRATED and CONFUSED 
because my need for SELF-EXPRESSION and EASE

is not being met. Sometimes when writing or 

editing a film review the screen will go blank 

without saving anything I had written. This is 

discouraging because it is time consuming to 
start all over again and write with the same 

inspiration.



"I JUST LIKE TO SMILE. SMILING IS MY FAVORITE!" -ELF (2003)

EXCITEMENT FROM THE WATCHLIST

The watchlist function makes me 

feel EXCITED because my need for 

DISCOVERY is being met. When 

someone in my network tells me 

about a great movie they watched 

recently, I quickly add it to my 

watchlist. Having an easily 

accessible list of films makes me 

excited to see a filmmaker's work 

and writing about it.



"IF WE CAN'T MAKE MEMORIES, WE CAN'T HEAL." -MEMENTO (2000)

MEMOIRS FROM THE FILM DIARY

The Film Diary page makes me feel 

SENTIMENTAL and OPTIMISITIC because 

my need for REMEMBRANCE and 

POSITIVITY is being met. One of the great 

things about Letterboxd.com is how 

it keeps a log of each movie the user 

watched from the month/date it was 

recorded. The fact that this is categorized 

by only clicking one "watched" button 

proves the ease of use.



"I WISH I KNEW HOW TO QUIT YOU."-BROKEBACK MOUNTAIN (2005)

A WEB ANALYSIS OF 
MUBI.COM

Mubi.com like Letterboxd.com is a social media 
website that allows movie fans to rate 
films and write reviews, make lists, and gain 
followers. Unlike Letterboxd.com mubi.com also 
acts as a streaming service where you can pay 
$10.99 a month to stream films from all over the 
world. The site also features a "movie of the day" 
for the fan who has seen it all.



"TOTO, I HAVE A FEELING WE'RE NOT IN KANSAS ANYMORE" -THE WIZARD OF OZ (1939)

THE OVERWHELMING NATURE OF THE 
HOMEPAGEThe Mubi.com homepage makes 

me feel OVERWHELMED, PRESSURED
and CONFUSED because my need 
for SIMPLICITY, CHOICE and 
UNDERSTANDING is not being met. 
When first opening the site it feels 
unfamiliar. There are a lot of photos 
from movies set into categories 
without explanation. What qualifies 
as a "special"? Or "the usual 
suspects"? Also, the most 
interesting color choice is a dark 
blue which happens to be 
hovering over a "Try 7 days free" 
link. This makes me feel pressure to 
buy.



“THIS IS WHERE DIONNE LIVES. SHE’S MY FRIEND BECAUSE WE BOTH KNOW WHAT IT’S LIKE FOR PEOPLE TO BE 
JEALOUS OF US." -CLUELESS (1995)

FEELING CONNECTED TO THE FEED 
PAGE

The feed page on Mubi.com makes me feel 

ENGAGED because my need for INCLUSION is 

being met. A nice feature that this site has is a 

feed that includes movie viewing postings, 

instagram and twitter feeds. This makes me 

feel included in the film community and 

connected to the lives of some of my favorite 

filmmakers.



"I'M BORED AND I WANT MY DINNER, I'M STARVING." -CREEPSHOW (1982)

BOREDOM FROM THE PERSONALIZED 
PAGE

The user profile page makes me feel BORED

because my need for BEAUTY is not being met. 

Truthfully, I have been using Letterboxd.com 

longer than I have been using Mubi.com, so 

there is not a lot for the site to personalize. 

However, I don’t feel visually stimulated by a 

three toned color scheme and only white and 

black text. I wish there was more of an algorithm 

to help me discover new movies based on 

my favorites for recent viewings.



"YOU ARE TEARING ME APART, LISA!" -THE ROOM (2003)

THE FRUSTRATING UX DESIGN OF THE 
REVIEW PAGE

The review page makes me feel RESTRICTED 

and ANNOYED because my need for FREEDOM

and EXPRESSION is not being met. Unfortunately 

when writing a review on mubi.com it limits 

writers to a 500 character limit. I find it nearly 

impossible to express my full opinions or give 

credit to the intricate workings of the full 

cinematic experience.



"WELL, NOBODY'S PERFECT." -SOME LIKE IT HOT (1959)

FEELING OF INDIFFERENCE IN UI 
DESIGN OF THE LIST PAGE

The list page on mubi.com makes me feel 

INDIFFERENT because my need for CLARITY is not 

being met. Revealing stills from a scene could 

prevent movie goers from going into a movie 

with a completely blind eye. Having prior 

exposure to images before seeing the film could 

make the cinema experience less exciting or 

surprising. Also adding white text over an image 

makes the title less readable. However, it does 

lend a bit more than just looking at the same 

movie poster over and over.



"I'VE SEEN WORSE." -BEASTLY (2011)

THE UX DESIGN OF THE LIST PAGE

The functionality of the list page makes me 

feel MEDIOCRE because my need for 

ORIGINALITY is not being met. In terms of 

ease of use the list function is fine. You 

simply type in a film and it appears with a 

list of others of the same or similar titles. 

However, there is nothing that really 

separates it from any other ranking system. 

(Also, in terms of UI design- I am not a fan of 

the gray background either.)



"WHAT WE'VE GOT HERE IS A FAILURE TO COMMUNICATE." - COOL HAND LUKE (1967)

SEARCHING THROUGH TITLES

The search engine makes me feel DISORIENTED 

because my need for ORGANIZATION is not 

being met. When creating a list the search 

engine is a bit difficult to use. It provides plenty of 

titles that fit my search, but only includes the 

director and release date. This can be hard to 

navigate if the user cannot remember those 

pieces of information. A picture from the film or 

title art would be helpful in deciding 

which movie the user wants to include.



THE FINAL WORD

Letterboxd.com has a much better UX and UI than 

Mubi.com. Letterboxd.com reminds me of being at the 

movies with a dark format background and pops of 

color throughout. It also personalizes my movie-going 

experience by providing a chronological experience of 

my movie viewing with ease of use. While mubi.com 

provides some interesting still shots from movies, the 

design feels uninspired with a boring white/gray 

background and black text. It also doesn’t allow me to 

fully express my creativity by limiting how many 

characters I can use to write and not providing enough 

mental stimulation.


